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to staff, signage, announcements, etc.
others when you know information. Pass it on.

according to information and directions you have received.

for fire, medical, or police emergencies as needed.

help and/or shelter.

WHEN CALLING 911:
Stay Calm
Tell dispatcher your location
Answer the questions
Don't hang up until told
Follow all directions given

MEDICAL EMERGENCY

Medical
Emergency

If trained, 
begin first aid or follow

dispatcher's instructions

Have another
person meet

first responders
at designated area

EVACUATION LOST/MISSING PERSON
Follow directions from staff and exit signage
Report to the muster point (Listed at top of sign)
Wait for further instruction
Please do not leave the muster point until
everyone has been accounted for 

If you have lost or located a missing individual please
find a clearly marked Maple Syrup Festival volunteer
or first responder to for help.

FIRE

Calmly
Evacuate the

Area and
Report to the
Muster Point
(Listed at top

of sign)

Individuals needing

assistance during

an evacuation

should call 911.

INDIVIDUALS REQUIRING ASSISTANCE

If you are able to, exit the area and report to the
identified muster point. 
If there is imminent danger to your well-being, please  
consider asking someone nearby for assistance -
especially a staff member or event volunteer.
If you are unable to evacuate and are in physical danger,
please call 9-1-1 for immediate assistance.

Fire
Witnessed

or
Announced

EMERGENCY PHONE NUMBERS

Ontario Poison
Control:

1-800-268-9017

ACTIVE THREAT
DEFENDHIDEWHEN AN ACTIVE THREAT 

IS IN YOUR VICINITY
IF EVACUATION IS NOT POSSIBLE

FIND A PLACE TO HIDE

AS A LAST RESORT AND
ONLY IF YOUR LIFE IS IN

DANGERAttempt to evacuate
Leave your belongings behind
Help others escape, if possible
Call 911 when you are safe

Silence your cell phone
Hide behind large objects
Remain very quiet

Attempt to incapacitate the threat
Act with physical aggression
Improvise weapons
Commit to your actions

RUN

Emergency Procedures
Outdoor Event

STAY INFORMED DURING AN EMERGENCY

Information on what’s happening
Information on what to do
Information on when it is safe again

SIREN/NATURAL DISASTER/INCLEMENT WEATHER
Siren, Natural Disaster

-or-
Inclement Weather
(examples: tornado, ice
storm, hurricane)

Warning:

Watch:

Severe weather
sighted in the area.

Conditions 

SEEK APPROPRIATE SHELTER:
Your best option for shelter
is a nearby building. As a last
resort, get into your vehicle
or a ditch, but prepare for
wind-borne debris.

Avoid highest points in
open area
Stay away from water or
electricity conductors
Do your best to avoid
potential debris

favourable for development
of severe weather.

HEAR THE SIREN?


